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Job Description

Job Title:	Dementia Care Worker
Reports to:	Project Manager/Depute Manager/Team Leader
[bookmark: _GoBack]Location:	Crannog Care Home – Drumchapel, Glasgow
Service:	Specialised Dementia/Older People with Learning Disabilities/Adults with Alcohol Related Brain Damage (ARBD)

Organisational Structure



Purpose
To safeguard and promote the welfare of residents to ensure that the quality of care provided is consistent with organisational values, SSSC Codes of Practice and National Care Standards.  To support the development and delivery of outcome-based support planning that is reflective of residents’ needs.  To observe and report changes in need or concerns to line management. You will work as an integral part of the team, providing excellent standards of support and care with a focus on supporting individuals to meet their outcomes.

Main Duties
· Ensure a consistent high quality of care is delivered in line with the requirements of the commissioners of the service and the main regulatory bodies.
· Ensure that residents are enabled to fully participate in decisions affecting their lives, embracing the philosophy of person-centred planning to ensure all options are explored in an attempt to have residents’ decisions/choices met – including outside activities.
· Promote the values of the organisation to ensure these are reflected in all areas of staff practice.
· Create and maintain a safe, dementia friendly and homely environment.
· Ensure that the medical and nutritional needs of the residents are met to support their overall health and well-being.
· Create clear and effective lines of communication with families, other professionals and agencies involved in the care of residents.
· Develop and maintain professional working relationships with colleagues, residents’ families and stakeholders.
· Report any incidents, accidents or complaints that arise as per organisational policies and procedures.
· Maintain a working knowledge of organisational policies and procedures and ensure that this is reflected in your practice.
· Keep abreast of new and developing services in the field of Dementia, Learning Disabilities and Mental Health to ensure personal professional competency.

Training and Supervision
· You will have the opportunity to participate in training relating to the specific support needs of the individual(s) that you are working with.
· You will participate in other training, as and when required.
· You will have the opportunity to be involved in Team and Individual Supervision and Appraisal and you will make yourself available for such sessions.
· You will participate in Team Planning and Team Building Activities.
· You will take personal responsibility for putting your training and supervision into practice and for advising our line manager of any training needs.


Person Centred Care and Supports
· You will support individuals to achieve their defined outcomes, as detailed in the individual Outcome Based Support Plans.
· You will support individuals you are working with to maintain or enhance their personal safety, health and wellbeing.  You will follow agreed support plans to achieve this.
· You will assist the individuals we support to participate in social, recreational and leisure activities that have been defined and chosen by them and you will work to the support plan agreed to achieve this.
· You will work in a key worker role to identified individuals, taking the lead in ensuring their support is delivered in line with their Outcome Based Support Plans.  You will be responsible for ensuring that these plans and any required risk assessments are reviewed and updated as required and in line with statutory and organisational expectations.
· You will contribute to the formation of Outcome Based Support Plans for all individuals that we support.
· You will evidence in various formats that individuals’ outcomes have been achieved.

Organisational Responsibilities
· You will adhere at all times to The Mungo Foundation’s Policies and Procedures.
· You will maintain a safe working environment ensuring your own personal safety and the safety of others.
· You will ensure that all statistical and/or factual information required by the organisation is collated and forwarded to the relevant personnel.
· You will communicate clearly with colleagues so that our services operate effectively.

Personal Responsibilities
· You will encourage positive attitudes toward the people we support.
· You will ensure that no action or omission on your part is detrimental to the interests, condition or safety of the people we support.
· You will work in a flexible way recognising the individual needs of the people we support.
· You will represent the organisation is a positive manner at all times.




This is not an exhaustive list and the post holder will be expected to undertake other duties as determined by the organisation.

I have read and understood the contents of the above Job Description and accept the contents.


Signed:	....................................................		Dated:		....................................


Print Name:	.............................................


Chief Executive


Director of Operations 


Regional Manager


Project Manager


Team Leader


Dementia Care Worker


Depute Manager
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