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Job Description

Job Title:	Recovery Practitioner
Reports to:	Recovery Hub Manager/Service Co-ordinator
Location:	Glasgow
Service:	South Glasgow Alcohol and Drug Recovery Hub

Organisational Structure



Purpose
· To work within The Mungo Foundation’s Recovery Hub for problem drug and alcohol users in Glasgow, as part of a forward looking, flexible and creative team.
· To ensure that the service’s key elements (assessment, recovery support, delivery of psychosocial interventions and treatment exit planning) are integrated and delivered to a high standard.
· To support the delivery of services that assist service users to achieve recovery goals, positive outcomes, maximising engagement and retention through to planned service exit and move on opportunities.
· To support the provision of a range of effective and evidence-based interventions to support individuals’ goals, focused on achieving sustainable recovery and re-integration.
· To proactively engage and support service users, families and carers within service users’ recovery pathways.
· To work collaboratively, under the guidance of Service Co-ordinators and the Recovery Hub Manager, with other services to provide access to interventions to support and motivate service users and meet their needs through all stages of their individual recovery journey.
· To work effectively and flexibly with colleagues under the guidance of recovery support co-ordinators, to ensure that high standards of quality and performance are maintained.
· To work within an asset-based, recovery-orientated, change and outcomes focused approach which promotes service users and communities as responsible co-producers of health, well-being and recovery.
· You will work as an integral part of the team, providing excellent standards of support and care with a focus on supporting individuals to meet their outcomes.

Main Duties
Service Provision
· To support the provision of the service’s key activities; assessment, implementation, monitoring and review of recovery plans; structured psychosocial support, group work, peer led interventions, and planned treatment exit.
· To deliver effective engagement and harm reduction interventions as required for service users presenting with a range of drug and alcohol problems.
· To support service users under the guidance of Service Co-ordinators to access the full range of provision within the recovery system; maximising benefits and assets towards sustained recovery and community re-integration.
· To take on lead responsibilities for Housing Support, Recovery or Pregnancy and Parenting.
· To co-deliver support activities and interventions alongside the multi-disciplinary team, external agencies, peer mentors and volunteers.
· To identify and pro-actively support access to a comprehensive range of resources to support recovery within the community.
· To work with the Service Co-ordinator to build and develop service user’s personal strengths, social networks and recovery capital.
· To effectively and proactively signpost service users into a range of health and social care services that support their recovery.
· To record all documentation and case-notes to a high standard and within required time frames.
· To fully inform service users about their recovery/treatment options, involve them in decisions and consent, and encourage them to take opportunities to achieve a sustained recovery.
· To ensure appropriate liaison with the Development Co-ordinator in arranging for appropriate through-care support.
· To support ‘visible recovery’ within the service, promoting eventual exit from treatment to service users and working with peer led delivery and information provision.
· To work closely with the Development Co-ordinator to ensure service users’ effective access to relevant recovery support interventions in accordance with agreed recovery plans.
· To work collaboratively and proactively with other members of staff, volunteers and peer mentors to ensure that services are fully co-ordinated and are working collectively towards the achievement of recovery goals and positive outcomes for each individual client.

Performance and Personal Management
· To work flexibly to provide adequate cover for all aspects of the service.  This will include evening, weekend and public holiday working.
· To work alongside and provide support to volunteers, students and peer mentors as required.
· To work within and contribute to a recovery culture of established values and expectations embracing and implementing change.
· To be responsible for self-management; delivery of goals and tasks set which will enable the service to deliver contractual requirements. Targets and outcomes.
· To actively engage in opportunities for learning and development at an individual and team level.
· To comply with operational management systems of supervision, objectives, appraisal and induction and to work in such a way as to support the achievement of service and organisational objectives.
· To work collaboratively, creatively and flexibly, to empower, challenge and promote change with service users.
· To develop competencies to effectively deliver a range of psychosocial and other interventions required, undertaking training as required.
· To comply with data collection procedures and reporting to ensure effective recording of performance monitoring, outcomes and service user information including identifying areas of attrition.
· To adhere to the implementation of risk management procedures (including child and adult safeguarding protocols) taking personal responsibility for keeping up to date on the requirements of these procedures.
· To contribute to the continuous improvement of quality and performance of recovery support interventions.
· To carry out responsibilities with clear regard to The Mungo Foundation’s policies and procedures.

Service Development
· To form productive working relationships with external agencies and professionals, existing and new, to ensure that service users have access to a wide range of recovery and community resources.
· To provide service users with on-going opportunities to consult on service development working jointly to develop and deliver services, as appropriate, under the direction of management.

Training and Supervision
· You will participate in a full Induction Training Programme.
· You will have the opportunity to participate in training relating to the specific support needs of the individual(s) that you are working with.
· You will participate in other training, as and when required.
· You will have the opportunity to be involved in Team and Individual Supervision and Appraisal and you will make yourself available for such sessions.
· You will participate in Team Planning and Team Building.
· You will take personal responsibility for putting your training and supervision into practice and for advising your Recovery Hub Manager of any training needs.
· A good general standard of education to Standard Grade or equivalent.
· SVQ Level 3 in Health and Social Care or equivalent (desirable) or the ability and commitment to attain this (essential)
· Diploma in drug and alcohol studies (desirable)

Person Centred Care and Supports
· You will support individuals to achieve their defined outcomes, as detailed in the individual Outcome Based Support Plans.
· You will support individuals you are working with to maintain or enhance their personal safety, health and wellbeing.  You will follow agreed support plans to achieve this.
· You will assist the individuals we support to participate in social, recreational and leisure activities that have been defined and chosen by them and you will work to the support plan agreed to achieve this.
· You will work in a key worker role to identified individuals, taking the lead in ensuring their support is delivered in line with their Outcome Based Support Plans.  You will be responsible for ensuring that these plans and any required risk assessments are reviewed and updated as required and in line with statutory and organisational expectations.
· You will contribute to the formation of Outcome Based Support Plans for all individuals that we support.
· You will evidence in various formats that individuals’ outcomes have been achieved.

Organisational Responsibilities
· You will adhere at all time to The Mungo Foundation’s Policies and Procedures.
· You will maintain a safe working environment ensuring your own personal safety and the safety or others. 
· You will ensure that all statistical and/or factual information required by the organisation is collated and forwarded to the relevant personnel.
· You will ensure that work plans are adhered to and any deviation is discussed with your Recovery Hub Manager at the earliest opportunity.
· To bring to the attention of the Recovery Hub Manager any amendments required to work plans.
· You will communicate clearly with colleagues so that our services operate effectively.

Personal Responsibilities
· You will encourage positive attitudes toward the individuals that we support.
· You will ensure that no action or omission on your part is detrimental to the interests, condition or safety of the individuals we support.
· You will work in a flexible way recognising the needs of the individuals we support.
· You will represent the organisation in a positive manner at all times.

Knowledge, Skills and Experience
·  Experience in providing a range of evidence-based treatment/support interventions to substance misusers.
· An understanding and knowledge of the harmful effects associated with drug misuse in relation to health, social welfare, housing, employability and personal relationships.
· Knowledge and understanding if interventions available to substance misusers.
· Knowledge and understanding of policies related to the safeguarding of children and vulnerable adults and how these influence practice.
· An understanding of models of recovery and wider community service provision in supporting recovery.
· Understanding of principles of effective record keeping and administration processes.
· The ability to quickly establish rapport with service users and to use assertive techniques to engage them in treatment.
· Ability to support and develop recovery-focused support plans that demonstrate a detailed knowledge of a range of resources to facilitate progress towards recovery goals.
· Ability to support delivery of a range of psychosocial techniques and programmes of structured interventions which are effective in facilitating progress towards recovery focused goals.
· Ability to maintain accurate and detailed case records within given deadlines.
· Ability to use data management systems for the effective recording of performance and service user data.
· Commitment to working collaboratively with co-workers and external services to facilitate positive recovery outcomes for service users.
· Ability to effectively time manage and prioritise tasks both independently and as part of a team.
· Commitment to continuous improvement in professional competence and skills in order to provide a high standard of recovery-focused support to service users.

Additional Factors
· A commitment to equality of opportunity and anti-discriminatory practice that is reflected in professional relationships with service users, colleagues and the general public.
· A desire to work within, and contribute to, a culture that is positive, dynamic, forward thinking and outcomes-focused.
· Willing and able to work flexibly to cover evening, weekend and bank holiday duties to meet the demands of the service.
· Ability to work across various work locations.
· Access to a car and full driving licence (desirable).

This is not an exhaustive list and the post holder will be expected to undertake other duties as determined by the organisation.

I have read and understood the contents of the above Job Description and accept the contents.
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