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ROLE PROFILE
	Role details

	Job title
	Project Worker   
	Location
	Kelvin Project  

	Reports to
	Registered Service Manager/ Team Leader 
	Direct reports
	None

	Service 
	Young People Housing Support 
	Date reviewed
	May 2024

	Role summary

	Purpose of Work
The post holder will be responsible for key working with identified individuals receiving support, devising and agreeing a plan of support, which is person centred and specific to individual’s needs and wishes.  This includes: 
 
· Delivering high quality of support to individuals based on their agreed assessed needs with the overarching aim of helping the individual develop skills and understanding that will enable them to make informed choices and provision for their futures  
· Ensuring safety of all individuals requiring support, including staff and visitors to the service. 
· Positively representing, The Mungo Foundation, its services and values both internally and externally. 

The post holder will have responsibility for co-ordinating and delivering high quality person centred support planning and contributing to positive outcomes for individuals receiving support. 
 
The post holder will work in partnership with East Dunbartonshire Council Children and Families team and other relevant local and national agencies; such as legal and guardianship services to form an integrated person centred approach and pathway through services and the asylum process. 

Main Duties

· Work as a member of the staff team; achieving and promoting the aims, objectives and quality of the service with the involvement of service users and their support networks.  
· To assess and compile individualised person centred plans using the principles of an outcome based approach. This includes undertaking assessment of individual need and risk assessments as appropriate. 
· To be responsible for assisting individuals we support to develop and follow a positive personal plan (within a key worker role), with clear and regularly reviewed objectives.  
· Tailor individual support plans, 1:1 key working and other interventions to meet a range of needs.  
· To empower the individuals we support to make informed decisions and promote independence in all aspects of daily life. 
· To assist and accompany individuals to access a range of leisure, employment and training opportunities, education and vocational activities and appointments. 
· To attend on a regular basis, team meetings and play an active role in the supervision/appraisal process. 
· To keep up to date with current trends within the social care sector and participate in training, taking responsibility for your own continued professional and personal development. 
· To operate within The Mungo Foundation’s and local Project Policies & Procedures, the National Care Standards for the service, Scottish Social Services Council’s Codes of Practice for Social Service Workers, including health and safety, employment and equality laws. 
· Work allocated day or night shifts, weekdays, weekends and on public holidays as detailed on the project rota. 
· Demonstrate and work to develop an understanding of the issues affecting the client group of separated children seeking asylum and refugees 
· Demonstrate and work to develop effective and versatile communication skills. 
· Provide emotional and practical support to service users with an emphasis on building independent living skills such as: cleaning and cooking; looking after their own health and affairs; making and attending appointments; orientation within the context of Glasgow.  Promote the importance of education to service users. 
· Undertake household duties in the project and assist service users in their rooms where necessary, promoting appropriate standards of hygiene. 
· Maintain service users’ and project records to a professional and ethical standard. 
· Prepare reports for and contribute to/chair service user meetings and reviews. 
· Work in partnership with external agencies on behalf of the project or service users at their request, maintaining effective and professional relationships and representing the project in public forums as appropriate.   
· Contribute to and participate in staff meetings, training and development sessions and feedback. 
· Undertake any other duty consistent with the post and the work of the project as specified by project management. 

Planning and Organising 

To compile and ensure the maintenance of records in relation to assessment and support planning, financial and other purpose, prepare written reports and take minutes of meetings as required.  
To prepare reports for and contribute to/chair, service user reviews. 
Role responsibilities is derived from a range of sources, including the needs of the individuals requiring support. This will be in full consultation with the Registered Service Manager, Project Team Leader and senior staff within The Mungo Foundation. 

Decision Making /use of Judgement

The post will demand a proficient level of interpersonal skills, sensitivity and judgement making, in addition to the ability to engage at all levels with stakeholders. 
 
Decisions will be required that will affect the lives of the people we support, therefore, the ability to either make on the spot decisions and/or seek support and guidance from the Registered Service Manager, Team Leader, Colleagues or external professionals is essential. 

Communications 

To encourage individuals we support to develop and maintain positive relationships with peers and build sustainable support networks.  
 
To communicate with individuals we support using a range of communication methods, taking into account their individual needs and preferences including the use of interpreting services 
 
SCOPE 
Internal: Directorate, Operational Manager, Registered Service Manager, Team Leader, Staff Team, People we support. 
 
External:  Partner Agencies, e.g. Medical Practitioners, Social Workers, Housing Officers, Scottish guardianship service, other Voluntary sector organisations, Education providers and Social Care and Social Work Improvement Scotland (SCSWIS) 

Special Features 

To participate fully in an 24 hour shift pattern over a seven day period to meet operational delivery requirements.  


	Training and Supervision

	
· You will participate in any training relevant to your role and/or development needs.
· You will have the opportunity to be involved in Team and Individual Supervision and Appraisal and you will make yourself available for such sessions.
· You will participate in Team Planning and Team Building.
· You will hold formal supervision sessions with staff in line with organisational guidelines.
You will take personal responsibility for putting your training and supervision into practice and for advising your Register Service Manager of any training needs.

	Organisational Responsibilities

	
· You will adhere at all time to The Mungo Foundation’s Policies and Procedures.
· You will maintain a safe working environment ensuring your own personal safety and the safety or others.  In addition, you will ensure that all staff for whom you are responsible for as well as any visitors to the services adhere to health and safety guidance at all times.
· You will ensure that all statistical and/or factual information required by the organisation is collated and forwarded to the relevant personnel.
· You will maintain records which evidence service delivery to each individual to ensure that accurate and timely returns can be made to commissioners, care managers and anyone involved in the support review process.
· You will communicate clearly with colleagues so that our services operate effectively.


	Knowledge, Skills and Experience

	
· To have worked in a social care environment. 
· To be an enthusiastic self- motivator with the ability to work in a pressurised environment either as a lone worker and/or as part as a team. 
· To be able to use initiative, be pro-active in continuously developing the service.  
· To have excellent communication skills both oral and written.  
· To show sensitivity to the needs of the service user group and staff team and to maintain professional boundaries. 
· To have specialised knowledge as applicable to the service area.(asylum/refugee) 
· To have achieved or be willing to obtain SVQ II/ other relevant qualifications.  

	Personal Responsibilities

	
· You will encourage positive attitudes toward the individuals that we support.
· You will ensure that no action or omission on your part is detrimental to the interests, condition or safety of the individuals we support or the staff for whom you are responsible for.
· You will work in a flexible way recognising the individual needs of the people we support.
· You will provide sleepover and night time cover if required.
· You will represent the organisation in a positive manner at all times.

	Behaviours and Competencies

	Our core values
· Act at all times in a way that promotes the organisational values of Life, Justice and Community
· Fully participate in the organisation’s Supervision and Appraisal processes
· Represent the organisation in a positive manner at all times	
· Comply with The Mungo Foundations Financial Standing Instructions and associated procedures
· Adhere at all times to The Mungo Foundation Policies and Procedures
· Maintain a safe working environment ensuring your own personal safety and the safety of others 
· Work flexibly to meet the requirements of the post 	


	Job Deliverables and Requirements

	Deliver outcomes  
	Maintain confidentiality:
	Adhere to the organisational GDPR rules and ensure confidentiality is maintained and all digital and paper records are handled in line with legislation

	Team success:
	Adhere to the organisation’s Code of Conduct and policies and procedures at all times

	Regulatory and organisation requirements
	Understand and implement the organisation’s policies & procedures
Ensure ethics, honesty and integrity are maintained at all times
Be an exemplar of good practice and lead by example

	Additional responsibilities and duties:
	All staff are expected to work flexibly and to adapt to changing requirements and undertake reasonable tasks not included in the role profile.  The list is not exhaustive.




	Other

	External stakeholders
Internal stakeholders (Chief Executive, Executive Team, Board, Senior Management team)
Staff in Head Office and in the Projects


	

	This job description provides the basis of the role of the Project Worker.  It may be subject to alteration, particularly in relation to the specific needs of individuals supported by The Mungo Foundation.
This is not an exhaustive list and the post holder will be expected to undertake other duties as determined by the organisation.
I have read and understood the contents of the above Job Description and accept the contents.
Print Name: 

Date:

Signed:
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