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ROLE PROFILE
	Role details

	Job title
	Project Worker
	Department
	 Recovery Service -De Paul House

	Reports to
	Registered Service Manager
	Direct reports
	N/A

	[bookmark: _Int_frsLwvuR]Grade (if applic.)
	N/A
	Date reviewed
	 June 2024

	Role summary

	 The post holder will be responsible for key working with identified individuals receiving support and devising care/support packages, which are person centered and specific to individual’s needs and wishes.  This includes:
· Delivering high quality care and support to individuals with the overarching aim of preventing repeat homelessness 
· Ensuring safety of all individuals requiring support, including staff and visitors to the service.
· Positively representing, The Mungo Foundation, its services and values both internally and externally.
· You will work as an integral part of the team, providing excellent standards of support and care with a focus on supporting individuals to meet their outcomes.

Main Duties
· Work as a member of the staff team; achieving and promoting the aims, objectives and quality of the service with the involvement of service users and their support networks. 
· To assess and compile individualised person-centred plans using the principles of an outcome-based approach. This includes undertaking assessment of individual need and risk assessments as appropriate.
· To be responsible for assisting individuals we support to develop and follow a positive personal plan (within a key worker role), with clear and regularly reviewed objectives. 
· Tailor individual support plans, 1:1 key working, group work and other interventions to meet a range of needs. This will include practical skills and support with managing complex needs such as addictions, trauma, emotional, mental and physical health needs to equip the person with the skills and coping mechanisms for the future.  
· Contribute to and assist in the planning, preparation and delivery of group work, e.g. cooking, budgeting, and shopping, whilst promoting recreational and therapeutic activities.  
· To understand the Welfare system, income maximisation and financial management, supporting individuals to develop their understanding and ability to manage on a finite income and budget.  
· To empower the individuals, we support to make informed decisions and promote independence in all aspects of daily life.
· To assist and accompany individuals to access a range of leisure, employment and training opportunities, education and vocational activities and appointments.
· To prepare a variety of reports, including progress reports to facilitate planned move on.  
· To attend on a regular basis, team meetings and play an active role in the supervision/appraisal process.
· To keep up to date with current trends within the social care sector and participate in training, taking responsibility for your own continued professional and personal development.
· To operate within The Mungo Foundation’s and local Project Policies & Procedures, the National Care Standards for the service, Scottish Social Services Council’s Codes of Practice for Social Service Workers, including health and safety, employment and equality laws.
· To undertake any other reasonable duties which are compatible with the status of the post.

	Behaviours and competencies

	
· You will support individuals to achieve their defined outcomes, as detailed in the individual Outcome Based Support Plans.
· You will support individuals you are working with to maintain or enhance their personal safety, health and wellbeing.  You will follow agreed support plans to achieve this.
· You will assist the individuals we support to participate in social, recreational and leisure activities that have been defined and chosen by them and you will work to the support plan agreed to achieve this.
· You will work in a key worker role to identified individuals, taking the lead in ensuring their support is delivered in line with their Outcome Based Support Plans.  You will be responsible for ensuring that these plans and any required risk assessments are reviewed and updated as required and in line with statutory and organisational expectations.
· You will contribute to the formation of Outcome Based Support Plans for all individuals that we support.
· You will evidence in various formats that individuals’ outcomes have been achieved.

	Person specification

	· To have worked in a social care environment, preferably within homelessness and addictions.
· To be an enthusiastic self-motivator with the ability to work in a pressurised environment either as a lone worker and/or as part as a team.
· To be able to use initiative, be pro-active in continuously developing the service. 
· To have excellent communication skills both oral and written. 
· To show sensitivity to the needs of the service user group and staff team and to maintain professional boundaries.
· To have specialised knowledge as applicable to the service area.
· To have achieved or be willing to obtain SVQ II / other relevant qualifications.


	Job deliverables and requirements

	· Act at all times in a way that promotes the organisational values of Life, Justice and Community
· Fully participate in the organisation’s Supervision and Appraisal processes
· You will encourage positive attitudes toward the individuals that we support.
· You will ensure that no action or omission on your part is detrimental to the interests, condition or safety of the individuals we support.
· You will work in a flexible way recognising the needs of the individuals we support.
· You will represent the organisation in a positive manner at all times.


	Other working arrangements 
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