[image: ]
[image: ]
Role Profile

	Role details

	Job title
	 Mental Health Worker
	Department
	Mental Health/ Victoria  Project

	Reports to
	Registered Service Manager
	Direct reports
	N/A

	Grade (if applic.)
	N/A
	Date reviewed
	 June 2024

	Role summary

	The Mental Health Worker will provide care/support to service users as part of a staff team. This will involve key working with identified service users and devising a care/support package which is person centered and specific to the service users’ needs and wishes which is current and regularly reviewed and updated.
The service offers medium to high support to individuals with mental health problems aged between 18 to 65 years on a 24-hour basis. The service is focused on supporting service users to work towards recovery, whilst recognising that recovery can mean different things to different individuals.  It is expected that most Service Users will move on to more independent living arrangements in their own tenancies, with the required level of support, within two to four years of placement at the Victoria Project.
The project delivers services using a person centered approach to maximise an individual’s life skills and independence by assisting service users to identify their needs, hopes and aspirations to make informed choices and decisions that affect their lives; to provide flexible services, which upholds service users rights, freedoms and lifestyle choices; to assist service users to access and maintain links with the local community and it’s amenities.
You will work as an integral part of the team, providing excellent standards of support and care with a focus on supporting individuals to meet their outcomes.
MAIN DUTIES
· To work as a member of the staff team, achieving and promoting the aims, objectives and quality of the service and the involvement of Service Users and carers.
· To work allocated dayshift, backshift and night shifts, weekdays, weekends and on public holidays as detailed on the project rota.
· To operate within The Mungo Foundation’s and local Project Policies & Procedures, the National Care Standards for the service and Scottish Social Services Council’s Codes of Practice for Social Service Workers.
· To work in partnership with external agencies and/or Carers on behalf of the project or on behalf of service users at their request
· To undertake various duties in the project and assist service users in a professional and supportive manner.
· Undertake any other duty consistent with the post and the work of the project as specified by project management

	Behaviours and competencies

	· Undertake the role of Key Worker for allocated service users and assist them to develop a care / support plan which suits their needs and desires.
· Assist service users to appropriately arrange appointments with external agencies and/or escort them as required or make these arrangements on their behalf.
· Assist service users with nutrition advice and/or cooking where appropriate.
· Monitor, prompt and/or assist with the administration of medication and maintain the appropriate records.
· To enable the service user to have choices and a fulfilling and varied lifestyle.
· To encourage the person to be involved in decision making.
· Ensure that risk assessments are done to enable and protect service users, staff and others.
· To advise/support/assist service users with health and personal hygiene, and personal care where appropriate.
· Accompany service users on holidays/short breaks.
· Ensure that service users adhere to fire regulations and standards of health and safety at work.
· Engage with other services to enable the service user to be as involved as possible.


	Person specification

	· You will support individuals to achieve their defined outcomes, as detailed in the individual Outcome Based Support Plans.
· You will support individuals you are working with to maintain or enhance their personal safety, health and wellbeing.  You will follow agreed support plans to achieve this.
· You will assist the individuals we support to participate in social, recreational and leisure activities that have been defined and chosen by them and you will work to the support plan agreed to achieve this.
· You will work in a key worker role to identified individuals, taking the lead in ensuring their support is delivered in line with their Outcome Based Support Plans. You will be responsible for ensuring that these plans and any required risk assessments are reviewed and updated as required and in line with statutory and organisational expectations.
· You will contribute to the formation of Outcome Based Support Plans for all individuals that we support.
· You will evidence in various formats that individuals’ outcomes have been achieved.


	Job deliverables and requirements

	Deliver outcomes (amend as appropriate)

	Maintain confidentiality:
	Adhere to the organisational GDPR rules and ensure confidentiality is maintained and all digital and paper records are handled in line with legislation

	Team success:
	Adhere to the organisation’s Code of Conduct and policies and procedures at all times

	Regulatory and organisation requirements
	Understand and implement the organisation’s policies & procedures
Adhere to Care Inspectorate and Health & Social Care Standards, SSSC Code of Practice
Ensure ethics, honesty and integrity are maintained at all times
Be an exemplar of good practice and lead by example

	Additional responsibilities and duties:
	All staff are expected to work flexibly and to adapt to changing requirements and undertake reasonable tasks not included in the role profile.  The list is not exhaustive.




	Other

	Amend as appropriate
External stakeholders
Internal stakeholders (Chief Executive, Executive Team, Board, Senior Management team)
Staff in Head Office and in the Projects
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